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Will Internet Services be allowed on the contract?

Internet Services may be proposed in the unsolicited features section for
consideration and possible inclusion in the contract.

In Section 6.2.23.2.1, 6.2.23.2.4,5, and 6.2.23.2.11, there is a reference to a TMRC in
the remedies. Since these products are usage based, what does the State mean by the
TMRC?

The TMRC (Total Monthly Recurring Cost) applies to the equation only if the
customer is being charged a monthly recurring charge. If a service has no
monthly recurring charge, then only the Average Monthly Usage Cost (AMUC)
would apply to the equation when a rebate is owed.

Since the delivery of the Technical Proposal may entail delivery of a substantial
number of binders, how and where would the State like us to deliver up to 15-20
boxes of binders/information?

As stated in Section 1, all submittals are to be delivered to the Department of
General Services, Procurement Division, 2nd Floor, 707 Third St. West
Sacramento, CA.

Is the State looking for a P.01 or a P.03 grade of service for both the Hosted and
Converged Platform for Module 3?

P.01 is required for the Hosted Standalone IP Telephony Service. P.03 is
required for the Converged Services, IP Telephony Service.
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